
 

 

Purchasing books including DVDs, Audiobooks, etc.? 
Compete your order once through FEDLINK and  
lock in up to 5 years with a variety of vendors.    

FEDLINK has just awarded 17 new books contracts!  (See the attached list.) 
 
Using an Indefinite Delivery Indefinite Quantity (IDIQ) contract, FEDLINK handles 
your competition and awards a contract you can use to place orders directly with 
publishers and book jobbers who can handle your requirements.  With a FEDLINK 
IDIQ, you will also know that your agency is compliant with the Federal 
Acquisition Regulation (FAR) for a one-year base contract plus four option years!  
 

Here’s how! 
 Create an InterAgency Agreement with FEDLINK 

You will need to request an interagency agreement (IAA) between your 
agency and FEDLINK at http://www.loc.gov/flicc/onlinedoc/preg06.html.  

 Transfer funds to your FEDLINK Account 
Place your funds in our pre-award book account (BZ) for your competition. 

 Prepare for your competition 
To compete your future purchase according to the FAR, FEDLINK needs your 
order requirements.  Think big about your current order for this year and 
beyond!  Don’t worry about changes -- FEDLINK can make modifications at 
your request.  

 Describe your requirements 
FEDLINK has created an order template to capture your specific 
requirements like descriptions of services/products, types of ordering plans, 
and technical requirements.  (Click here for the template!)  Refer to orders 
from past years or current lists to complete the form.  Only complete those 
sections of the form that apply to your agency.  Email the completed form 
to FEDLINKbooks@loc.gov.     
 
With an IAA in place, funds transferred, and your requirements on file, 
FEDLINK will compete your order and complete your procurement action 
within 90 days.  FEDLINK identifies which vendors work best with your 
agency and its requirements, moves funds from your BZ pre-award account 
to the selected vendor(s) accounts.  Once your vendors are selected, your 
designated ordering official will place your orders directly with your assigned 
vendors this year, with options to continue for up to four more years! 
 
See the attached list to see the winners!    

 
Have questions?   

Please send an email to fedlinkbooks@loc.gov for assistance. 

 

http://www.loc.gov/flicc/onlinedoc/preg06.html
http://www.loc.gov/flicc/contracts/Books/FEDLINKBooksForm.docx
mailto:FEDLINKbooks@loc.gov
mailto:fedlinkbooks@loc.gov


FEDLINK Book Vendors 2017 
 
AD - Advanced Educational Products, Inc 
Advanced Educational Products, Inc. (AEP) is a Veteran- Owned Small Business and Certified HUBZone Small 
Business Concern supplying book, CD & DVD titles - as well as Professional Cataloging. Their comprehensive 
suite of fulfillment services is tailored to meet the needs of institutional customers and their demanding 
ordering and reporting requirements. They also strive to provide superior customer service. To accomplish this, 
all AEP customers receive one-on-one assistance from a dedicated AEP Account Representative who is 
responsible for quoting, answering questions, processing claims and expediting orders. Their extensive Firm 
Order capabilities allow them to acquire just about any book-in-print from domestic and foreign publishers, 
plus countless out-of-print, rare and special order titles through a worldwide network of specialty dealers. AEP 
also offers a wide range of value-added products and customized services. These include comprehensive 
Technical Processing, Professional Cataloging, online access, EDI, and customized management reports. As a 
book, CD and DVD vendor, they go beyond just supplying readily available titles, and help you procure the 
hard-to-get items, and get them shelf-ready, at the right price. 

BA - Baker & Taylor Books 
Baker & Taylor Books (B&T) maintains an extensive inventory of current trade, trade paperback, mass market 
paperback, library binding, and short and net discount materials. B&T can also provide textbooks in hardcover 
and paperback. B&T collection development and management services are designed to assist in the building of 
library collections including: section lists, retrospective purchasing, opening data collections, do-not -exceed 
funds control, book leasing services, and school selection guides. B&T offers services to support mini-network 
library organizations in the administration of acquisitions activity. In addition to supplying books, Baker & 
Taylor offers an extensive collection of audiovisual materials under the current BOA. The "Booking Ahead 
Library Service" and the "Advance Reference Title Plan" are services provided as well as the Paperback and 
Audio Parade. OPTIONAL SERVICES: Physical and Technical Processing: B&T can supply shelf-ready processing 
of books. Customers can request catalog cards or MARC output with Dewey or LC call numbers and LC or Sears 
subject headings. B&T can supply circulation kits (cards, pockets, and labels), barcodes and cover-ups and 
reinforced bindings. Recently added B&TMARC Cataloging and Processing services for spoken word audio 
cassettes. Automated Order Control System: B&T offers a PC based system for order control, B&T Link. For 
FY2000, deleted "Approval Plans". 

BD - Brodart  
Brodart maintains an inventory of over 3 million titles from which it can supply trade, trade paperback, mass 
market paperback, publisher's library binding, single reinforced editions, short and net discount books in both 
English and Spanish languages. Books not in inventory are regularly ordered from the publishers. Brodart can 
provide shelf-ready processing including circulation kits, barcodes labels, theft detection, Mylar jacket and 
paperback reinforcement or conversion. Bibz.com, Brodart's online ordering tool, allows for enhanced online 
searching by title, author, and ISBN at no charge. In addition to books, Brodart offers several McNaughton(r) 
lease plans under the current FEDLINK BOA including Adult, Children's Hardcover, audiobound, Espanol, DVD 
and Paperback plans. Please contact the listed Brodart representative for specifics of their offerings. 

CP - Children's Plus, Inc. 
Children's Plus, Inc. is a distributor/bindery of library books and materials for grades Pre-k to young adult, 
serving the school and library markets through the United States. Children's Plus has built a reputation on our 
commitment to excellent quality and outstanding customer service. we offer over 120,000 titles, with 20,000 
pre-bound titles in stock. Our prebound books are bound onsite at our bindery/headquarters in Beecher, 
Illinois. The CPI Bindery uses state-of-the-art printing and binding technology, insuring that our bindings are 
durable, colorful and appealing to readers of all ages.  CPI Prebound books have the best binding in the 



industry, reducing the cost of ownership with a guarantee to withstand thousands of circulations. CPI offers 
nearly a 100% fill rate; shelf-ready and customized book processing options; customized cataloging options; 
free unattached processing; free shipping on all orders; and a 100% satisfaction guarantee.  The CPI website, 
www.childrensplusinc.com, features: intuitive interface; list creation and list sharing; full text reviews; 
Collection Plus (tm) collection analysis tool; online order placement and tracking; detailed title data including 
interest level, title summaries, reading level data, Dewey classifications, and more. 

CM - Complete Book & Media Supply 
Complete Book & Media Supply is a true single source, wholesale distributor of books, publications, and other 
media to Government agencies. As a Certified HUB/Small/Minority owned business, Complete Book is 
uniquely qualified to meet or beat any competitors pricing, in addition to providing some of the best-in-
industry service.  Equally as impressive is their comprehensive list of suppliers. One call opens the door to over 
45,000 publishers representing any publication. Complete Book & Media Supply works directly with publishers 
to negotiate attractive wholesale prices that result in discounts that are passed on to the client. If the material 
is currently in print, has been in print or is forthcoming, Complete Book can deliver it to you quickly, easily and 
at substantial savings. Complete Book prides itself on their delivery speed and their customer service 
responsiveness. Complete Book has assigned dedicated account managers and customer service 
representatives specifically for the Government accounts. Overnight service is available but must be 
authorized by the customer and there is never a special surcharge for "rush" orders. Please contact the 
Complete Book and Media Supply representative for specific details of the products and services available. 

ME - Eastern Book Company 
Eastern Book Company is a full service vendor to government, academic, public and special libraries. Since 
1957, Eastern has been recognized for its quick turnaround time, exceptional fulfillment rates and great 
discounts. EBC can provide juvenile and young adult, business, economics, finance; medical and allied health; 
sci-tech, social science/humanities, trade, trade paperback, textbook, textbook paperback, mass market 
paperback, reference, reprints/back issue sets, audio-visual, multimedia, non-English language and university 
press material; college level textbooks in hardcover or paper. EBC website with over 3 million titles offers 
online ordering, access to inventory and order/shipping status reports. Technical processing offerings include 
preprocessing, cataloging, either in-house or through PromptCat, all types of binding with paperbacks being 
able to be bound automatically. Other services include Out of Print searches, mini-network support, rush 
orders, pre-publication discounts. EBC is EDI/EDIFACT compliant and web orders can be formatted for local ILS 
importation. Contact the service representative for assistance in developing a library profile. 

IB - Ingram Library Services 
Ingram Library Services, an Ingram Content Group Inc. company, offers libraries and schools the broadest 
inventory of print and electronic content and complete library services. Through selection, speed and total 
digital integration, they are uniquely positioned to support the libraries of today and of the future. Through 
their ipage® database they provide access to more than 13.6 million titles. With fully customizable library 
cataloging and processing services and expertly managed collection development programs, they bring 
unmatched service to their public, K-12, academic and government librarians. Ingram can accept orders by 
mail, phone, and electronic transmission. 

QM - Mackin Library Media 
Mackin Library Media is a one-source acquisition service. they feature more than 2 million titles from 18,000 
publishers, and a you may order any title, in print, in any format- Books, Audio-Visual, CD-Roms, DVD's and 
educational software. Mackin features an Opening Day Collections Service, as well as classroom and 
curriculum services.  Orders can be placed by phone, fax, mail, email, or electronically online. Their website, 
www.mackin.com, is an immeasurable resource featuring expansive search capabilities, customized lists, 
online collection analysis tools and more.  FEDLINK member libraries will receive discounts up to 35% off 



publisher list prices in accordance with the FEDLINK Basic Ordering Agreement as well as free standard 
shipping and free cataloging and processing services.  Their specialty is delivering the very best customer 
service possible. You will never talk to a machine; you will always speak with someone who understands the 
complexities of your work, and is dedicated to making your job easier. Mackin's combination of price and 
services will translate into cost and time savings for FEDLINK members. Please contact your Mackin Customer 
Representative for details of the products and services available and for any assistance, you may require. 

MW - Midwest Library Service 
Midwest Library Service's (MLS) specialties include the procurement and supply of current and retrospective 
books published or distributed in North America. MLS specializes in and maintains a current title inventory of 
university press publications and scientific/technical publications. MLS routinely accepts special orders for 
items from small and hard-to-locate publishers as well as books no longer in print. Customers can place orders 
through Midwest's web-based system, InterACQ, or by e-mail, fax, telephone, or mail. OPTIONAL SERVICES: 
MLS offers an approval plan with comprehensive coverage of university press publishing. Profiles are 
established based on subject (Library of Congress Classifications), non -subject, and publisher criteria. MLS 
offers Out-of-Print searching for books thought to be in print at the time of ordering as well as books known to 
be out-of-print. PROCESSING: Midwest can supply shelf-ready processed books. Cataloging data is available 
electronically, in card and label sets, or by CD-ROM. Cataloging is available with Dewey, LC, and NLM call 
numbers and LC, Sears, and NLM subject headings. Circulation kits (card, pocket, and labels), barcodes, and 
paperback pre-bindings in several different formats or paperback cover-ups are also available. MLS is a 
WorldCat Cataloging Partner.  Midwest Library Service provides books, processing, and collection 
development services including firm order, approval plan, out-of-print, and standing order programs to 
academic, public, FEDLINK, and special libraries.  InterACQ is Midwest's web-based acquisitions management 
and collection development system.  Midwest is a WorldCat Cataloging Partner. 

JL - MT Library Services dba Junior Library Guild 
The Online Computer Library Center, Inc. (OCLC) is the largest international library network with over 54,000 
members and more than 70 million bibliographic records. FEDLINK is the formal support network for federal 
libraries wishing to participate in OCLC. Through FEDLINK BOAs, federal libraries access OCLC for cataloging 
and interlibrary loan, OCLC reference services, and various options for group resource sharing and 
retrospective conversion. 

PE - Perma-Bound Books 
Perma-Bound Books provides a complete range of books and media distribution services, cataloging and 
processing services,  Library Collection Development Services, Opening Day Collections,  Manage My 
Collection, and Series Tracker to over 15,000 school districts in the U.S. as well as Canada and international. 
We have 62 years of experience in dealing with the leading publishers of relevant book and media materials.  
We have over 150 years of book binding experience.  We pride ourselves on offering our customers big 
business service, quality products, knowledge, and experience with a small town feel and personalized 
customer service.  We stock over 40,000 Prebound titles and publisher editions with an inventory of 2.5 
million.  We offer over 278,000 eBook titles and continually add new titles to our inventory.  We can provide 
virtually any title as long as it is available from the publisher.  We offer free domestic shipping.  Guarantee:  If 
you are ever dissatisfied with a book in our Perma-Bound binding, we will replace it.  We also provide Perma 
Guides, Novel Unit Guides, Student Packets, CDs, DVDs, and Teacher’s Guides. 

UB - Proquest Books 
ProQuest is a global supplier of professional, reference, technical, academic and scholarly-related books and 
related special services to more than 26,000 libraries in the government, academic and corporate sectors 
around the world. FEDLINK customers can turn to the ProQuest OASIS web-based platform for optimized book 
search, selection and acquisition. Via OASIS users not only enjoy access to one of the broadest curated print 



and ebook title databases in the industry but also benefit from powerful search tools that help locate titles 
quickly and efficiently.  OASIS users can order ebooks from a range of ebook platforms – aggregator platforms 
such as Ebook Central, EBL, ebrary, MyiLibrary, EBSCO, and a growing list of publisher platforms including 
UPSO, Wiley Online Library, Info-Sci, Taylor & Francis, CRCnetBase and World Scientific.  ProQuest print book 
distribution centers in US and UK and a print partnership with INGRAM ensure efficient print order fulfillment 
via OASIS.  In addition to the OASIS platform, OASIS users are provided support by a technical services team of 
experts to help streamline their print and electronic book workflow at no extra charge. Taking a consultative 
approach, this team offers the support needed for range of cataloguing including WorldCat Collection 
Manager, Generic, Derived, Custom, and Original MARC Records; physical processing; and optimized EDI 
ordering and invoicing workflows.  The OASIS Collections Consultants at ProQuest work collaboratively with 
librarians to build book profiles - approvals, standing orders, new title slips, DDA - and plans that best meet a 
library's book collection goals and budgets. By combining their industry expertise with ProQuest technology 
and library input, collections consultants are able to recommend the right book acquisition models and 
workflows that help librarians build collections that are relevant for their patrons.  Via ProQuest’s newest 
ebook platform – ProQuest Ebook Central - FEDLINK customers gain access to a wide selection of authoritative, 
scholarly content combining the ebooks currently available on ebrary and EBL today including over 700,000 
titles and 1,200 imprints from more than 650 publishers. On average, 100,000 newly published titles are 
added each year to. Ebook Central also provides an end-to-end patron experience that offers a modern, user-
centered design and spans the breadth of patron’s research needs, from discovery to reading to retrieval & 
sharing. In addition, Ebook Central’s library acquisition & administration portal supports discovery, selection, 
acquisition, administration, and real-time usage and expenditure analytics. 

LA - Recorded Books 
Recorded Books Inc. is the largest independent producer of unabridged audiobooks for libraries and a 
distributor of many other audio/library products. Along with its subsidiaries W.F. Howes Ltd. (UK), Wavesound 
(AUS), Highbridge Audio and Tantor Media Inc., the company has produced, published, and holds the 
copyright to over 23,000 audio titles. Known for the highest standards in production quality and their award 
winning narrators, Recorded Books is the industry leader in the library market. The company has evolved with 
their library partners and now offers their content in electronic format (eBook, eAudio) through 
OneClickdigital and their RBDigital group. Please note that this FEDLINK BOA is for the acquisition of non-serial 
publications only, and eMagazines, databases, and other services are not included in this BOA. 

MR - Rittenhouse Book Distributors  
Rittenhouse is an aggregator for health science print and electronic content. They distribute product from 
more than 1,000 STM publishers. This content includes commercial publishers, university presses, and 
associations as well as site licensed digital content and e-books. Print product is comprised of books, 
numbered and unnumbered series, annual publications and dictionaries which are also available in alternative 
formats such as CDs, DVDs, videos and slide sets. Rittenhouse also offers a digital database of electronic 
ebooks, the R2 Digital Library. The R2 Digital Library offers access to resources in medicine, nursing and allied 
health from multiple publishers on a fully searchable web based platform. All of the Rittenhouse products, 
services and publishers can be viewed on their web site at www.rittenhouse.com. Rittenhouse will accept 
regular and rush orders via telephone, fax, US mail, email, and online through the Rittenhouse web site. 
OPTIONAL SERVICES: Approval Plan Service: The Rittenhouse Approval Plan Service is a customized program 
for new publications in specific categories and quantities based on the library's collection development profile. 
Core collection Update Program: The Rittenhouse Core Collection Update Program is a free collection 
development service that reviews the library's core collection, and provides a quote for all titles that can be 
updated with a subsequent edition or new volume in a series. Customers may access the Rittenhouse web site 
at http://www.rittenhouse.com to check stock and prices, place orders, track orders in process, send 



electronic mail, and check approval plan titles. Please contact the Rittenhouse representative for specific 
details of their offerings. 

RY - Student Books dba Reiter's 
Reiter's  is a women-owned bookstore located in the heart of Washington, DC, specializing in the sale of 
scientific, medical, legal, and other types of professional books. Since 1936, Reiter's has been a fixture in the 
professional community of the nation's capital. Reiter's client list includes scores of federal agencies. While 
Reiter's provides the same ordering conveniences as warehouse bookjobbers-- i.e., the ability to shop by 
phone, fax, email, or on-line-- Reiter's uniquely offers FEDLINK customers' the option of shopping in person! 
Our 7,500-square-foot retail store, in walking distance of many federal agencies, affords shoppers the 
opportunity to peruse more than 60,000 books on professional topics. Our primary sections are: Medicine, 
Business & Economics, Computers, Engineering, Life Sciences, Math & Statistics, Physical Sciences, Social 
Sciences, General Reference, Law & Legal Topics, Political Science, International Studes and World Trade. 
Within these specializations, we supply trade books, scholarly books, text books, university press publications, 
and multimedia materials. We offer more than 300,000 books on our website. FEDLINK customers, buying 
directly at the store, receive the same pricing and service benefits they would receive ordering by any other 
method. In addition, FEDLINK customers will receive the same benefits when shopping at Reiter's two 
affiliated stores: Washington Law & Professional Books, 1900 G Street, NW, Washington, DC 20006; and 
Reiter's at Johns Hopkins, Scholarly & Professional Books, 9605 Medical Center Drive, Rockville, MD, 20850 
Reiter's is known for providing the best in knowledgeable personalized service. Our customer's call Reiter's 
"the librarian's friend". Instead of ordering books from many different publishers, fax your list and we'll take 
care of it all. We specialize in same-day availability. Please contact them to arrange a meeting with your 
dedicated account representative. 

QT - Taped Editions 
Taped Editions, Inc. is an audiobook distributor offering the widest variety of titles available in CD, Playaway 
and MP3 formats for purchase and lease from over 200 publishers. Audiobook supplies are also available 
including LabelSavTM (used for preservation of library identifiers) which is available only from Taped Editions. 
Leasing plans are customized to meet the needs of each individual library. No minimum orders on purchase of 
audios or supplies. Standard Ordering Plans for audio purchases and supplies are available. Development 
services include customized selection lists, do-not-exceed funds control, shelf-ready processing, and more. 
Leasing plans include Adult, Juvenile/Young Adult, Non-fiction, special summer programs and much more. 
Free brief MARC records can be transmitted electronically and Taped Editions is an OCLC partner for World Cat 
subscribers. Please contact the Taped Editions representative for more product and services information. 

YB - Yankee Book- YBP 
YBP Library Services (YBP) provides Firm Order, Approval Plans Continuations and Technical Processing 
services for publications generally available in the U.S. and the UK with the exception of juvenile/young adult, 
government documents, and out of print materials. YBP also offers GOBI3, their web based Global Online 
Bibliographic Information collection development and acquisitions workflow tool. Please contact the listed 
YBP customer service representative for specifics of their offerings through the FEDLINK program. 


